THE TECHNOLOGY
PlaceWare Web conference is simply the combination of a phone call with live webbased visuals and interaction. Web conferencing enables presenter to communicate more effectively, decreasing the amount of time spent traveling and ultimately leading the audience to understanding. Business professionals can use a wide variety of rich visual content to get their message across while actively engaging their audience and receiving real-time feedback with live interaction. Types of rich content includes, PowerPoint slides delivered in real-time, annotation tools, live software demonstrations, polling, whiteboards, web tours and streaming audio and video.
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The presenter is given full control of the meeting to ensure that they can deliver their message in a compelling manner. Presenters can control content but can also control the level of interactivity during a presentation including the participant's ability to ask text-based questions, review slides, chat and indicate their "mood" through the seating chart. In smaller collaborative meetings oriented towards workgroups who need to closely collaborate over a document or idea, even more interactivity is possible, such as creating new content on the fly and illustrating points collaborative on whiteboards.
FIGURE 2 PLACEWARE: WEB CONFERENCING (TUTORIAL)
PlaceWare Web conferences can quickly and efficiently train up to 2,500 people. The presenter can even interactively demo new software in real time-including software not installed on participant's computersusing the LiveDemo(TM) feature in PlaceWare. 
THE BENEFITS
BARRIERS
PlaceWare is using telephone system and the Internet, which are based on different types of protocols and technologies, to deliver the voice and visual information. There will be time difference of acceptance between voice and visual information that may get worst as the Internet connection is slower.
